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Welcome to the Bellwether 
Community Credit Union  
Home Buyer’s Guide 
 Whether you’re a first-time buyer or a seasoned pro, you’ll find 
everything you need right here to streamline the lending and 
purchasing process. From savvy tips about rate shopping to helpful 
information about credit reports and more, this book is designed to 
make you feel right at home - the entire time you’re buying one.
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sHoppinG for tHe Best rate
AN ESSENTIAL PART OF AFFORDING THE  
best home your money can buy is shopping 
and qualifying for the best rate available. The 
following information will help you better 
understand the process and how the Bellwether 
Community Credit Union Mortgage team can be 
your best resource for getting exceptional rates.
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do your Homework -  
tHinGs to Consider
Be wary of advertised teaser 
rates that disappear once you’re 
in the door.
Artificially low rates can include 
points and other fees that make 
them far less attractive. In 
addition, make sure you understand 
the duration of your loan’s lock 
and that it provides you with enough 
time to complete your transaction. 
At Bellwether, we provide you with 
a clear understanding of your 
interest rate and fees from the 
start.

Get your finances in order 
before applying for a loan.
Most lenders require a minimum 
credit score of 620 to 640, 
but one at 740+ puts you in the 
driver’s seat, making you eligible 
for the very best rates. Visit 
AnnualCreditreport.com to access 
reports from the big three credit 
bureaus (Experian, Equifax and 
TransUnion) so you know where you 
stand before you begin. Don’t let 
multiple lenders pull your credit 
report, as it will lower your score.

Know the difference between 
an interest rate and Annual 
Percentage Rate (APR).
Unlike the basic interest rate, APR 
adds many of the costs of the loan 
together (interest rate plus points, 
broker fees and other closing 
costs) into one figure, so you know 
what you’re really paying.

Get the loan that’s right for 
you.
How long do you intend to be in 
your new home? If it’s forever, then 
a 30-year fixed might be right for 
you. But if your job is transient 
or you plan to acquire a bigger 
place in the future, an Adjustable 
Rate Mortgage (ARM) might be 
the smarter option because they 
typically offer lower rates. Our 
loan experts can help you decide on 
the perfect option for you.

At Bellwether, we 
provide you with a 
clear understanding 
of your interest 
rate and fees from 
the start.
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Be prepared to 
answer questions

Although the loan 
documentation 
process can be 
tedious, be sure to 
provide the requested 
information in a 
timely fashion. 
Delaying could move 
you beyond your lock 
period resulting in a 
higher interest rate 
or cause you to miss 
purchase contract 
deadlines.

How much can you afford for 
your down payment?
The larger the down payment, the 
more likely you are to get the best 
market rate.

Are you looking at a single-
family home or a condominium?
Condos can carry up to a 0.125 
percent higher interest rate, 
but if you can swing 25 percent 
down, you’ll typically avoid this 
additional cost.

Do you plan to pay your taxes 
and insurance, or will you 
escrow them?
Some loans require escrows (e.g., 
loans with mortgage insurance), 
and some lenders charge a fee to 
waive escrows - it’s best to sort 
through your options upfront.

Is paying points an option?
Depending on the length of your 
loan, it may make sense to spend 
more upfront to reduce your long-
term, cumulative expense.

 



our loan experts Can  
Help you deCide on  
tHe perfeCt loan option.
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makinG an offermakinG an offer
FEW PURCHASES ARE AS EXCITING, FEW PURCHASES ARE AS EXCITING,  
or as complex, as buying a new home. We’ve 
included some of the important items involved 
to help guide you through the process.
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Pre-Approval
Sellers are looking for serious 
buyers. as a pre--approved buyer, 
you enjoy greater negotiating power 
because you have proof that your 
offer is legitimate. In hot markets 
like New Hampshire, a pre-approval 
letter can tip the scales in your 
favor, especially when multiple bids 
are involved.  
Note: Pre-qualification is not 
the same, nor as strong, as pre-
approval.

Making a Smart Offer
How long has the home been on the 
market? How hot is the market? 
Why is the owner selling? What 
are the recent sales prices in the 
neighborhood? What is the maximum 
you’re willing to spend? After all, 
it may or may not be your first 
offer. Once you have answers to 
these questions, you and your agent 
can draw up a savvy offer.

The Purchase Contract and 
Contingencies
Once your offer has been accepted, 
you will place a deposit in an 
escrow account. This deposit, 
called “earnest money,” 
demonstrates your commitment to 
purchasing the home “contingent” 
on a number of items specifically 
outlined in the contract. Typically a 
buyer has 15 to 30 days to complete 
financing. Should you extend beyond 
the agreed upon time, you put your 
earnest money in jeopardy, so it 
is important to carefully review 
these contract deadlines with your 
lender and real estate agent.

In hot markets like New Hampshire, a 
pre-approval letter can tip the scales 
in your favor, especially when multiple 
bids are involved.

makinG an oFFer     9
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ContraCt period
There are a number of different items that must be completed prior to a 
successful purchase and during the allotted contract period, which is 
typically 30 to 60 days. These include:

Inspection
A common contingency in a 
purchase contract is the home 
inspection. If the inspection turns 
up defects, and they typically do, 
the buyer and seller must reach 
an agreement regarding repairs or 
the contract can be voided. Make 
sure you attend the inspection and 
ask plenty of questions. Once you 
get the results, consider them 
carefully and prioritize what you 
need the owner to take care of 
(either doing the actual repairs 
or reducing the asking price 
accordingly) before you’ll move 
forward with the purchase.

Supplemental Inspections
Pest and mold concerns are also 
part of the inspection process, 
although not always required or 
necessary. If your primary home 
inspector raises concerns in a 
“specialty area” such as termite 
damage, foundation problems or 
mold issues, be sure to have a 
specialist conduct an additional 
inspection. It may cost extra now, 
but could save you a fortune in 
repair costs down the road.

Appraisal
Because your home secures your 
loan, the house must appraise, or 
be valued, at or above the amount 
offered. The appraisal is conducted 
by a professional typically selected 
by the lender. Associated fees 
are part of your closing costs. If 
the home does not appraise for a 
sufficient amount, you can often 
renegotiate or revoke the offer 
without losing your earnest money.
Seller Rent Back
Occasionally, the closing date may 
be earlier than a seller is prepared 
to leave. In this case, the seller 
may negotiate paying “rent” to the 
buyer for the time needed to vacate 
the property.

Seller Contributions
An eager seller may offer to help 
with closing costs or other items. 
Typically a seller can contribute 
from three to nine percent of the 
purchase price, not to exceed actual 
closing costs and pre-paids.
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There are still many opportunities 
to acquire a home in pre-foreclosure 
(via a short sale) or Real Estate Owned 
properties (REO). Such purchases have 
pros and cons.

makinG an offer on a distressed property

Short Sales
When an owner is incapable of 
paying the monthly mortgage and 
the property value is less than 
the amount owed, a financial 
institution will often assist the 
owner in conducting a short sale. 
The upside of this type of sale 
is that you often get a property 
for less than you might pay in 
a traditional transaction. The 
downside is that there are a lot 
of people involved in the approval 
process - the owner, the lien 
holder, your financial institution 
and you. Ironically “short” sales 
take longer to complete. Be sure 
to use a Realtor well versed in the 
process to avoid associated pitfalls.

REOs
Real Estate Owned (REO) properties 
are homes that a financial 
institution has taken over due to 
foreclosure on a loan. While you 
can often get a reduced price, keep 
in mind that the Asset Manager at 
the financial institution is tasked 
with sheltering the financial 
institution with as little loss as 
possible. In addition, this type 
of property is typically sold 
as-is, limiting financing options 
for the buyer. If this type of 
property is your goal, be sure to 
select a Realtor with foreclosure 
experience.
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tHe loan estimate
YOU WILL RECEIVE MANY DOCUMENTS  
throughout the loan process, but none is more 
important to review than the Loan Estimate (LE). 
The LE outlines all of your anticipated costs in 
one place including your loan terms, monthly 
payment, money required at closing, closing 
costs and additional information about your 
loan.
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Loan Terms
You’ll find the basic terms of your 
mortgage outlined in this section, 
including loan amount, rate and 
initial monthly payment. It also 
contains important details such as 
the potential for rate increases, 
prepayment penalties and more.

Origination Fees
The lender charges fees for 
“originating” or completing the 
application and underwriting 
your loan. If your loan includes 
origination points, you’ll find the 
information included here. Points 
can be used upfront to reduce your 
loan’s long-term interest rate 
and are typically a reduction of 
0.125 to 0.375 percent. If you’re 
planning to stay in the home for 
a length of time, paying points to 
reduce the long-term cost of the 
loan may make sense. The experts 
at Bellwether can help you decide 
the most beneficial choice for you. 
For reference, one point equals 
one percent (1%) of your mortgage 
amount, so if you’re borrowing 
$250,000, one point would equal 
$2,500.

Escrow Account Information
Many lenders require buyers to pay 
in advance, or escrow funds, for 
ongoing required items - typically 
homeowner’s insurance premiums 
and property tax estimates. If your 
loan will have an escrow account, 
the total amount of your monthly 
payment will be included here.
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lender and Buyer seleCted serviCes

Some settlement 
service providers 
are selected by the 
lender including 
appraisals and 
credit reports. 
Others - title 
insurers, inspection 
services and 
homeowners 
insurance - offer 
you the opportunity 
to shop around.

Appraisal Fee
While the lender selects the 
professional appraiser to determine 
the fair market value of your 
property, you’re responsible for 
paying for the services. This item 
will be included on the summary of 
fees.

Credit Report Fee
By now, you’ve done your homework 
and know your credit score. 
The lender, however, will also 
verify your credit score during 
the underwriting process and the 
associated fees will be included in 
your closing costs.

Title Services
A title company searches county 
records to verify the title to your 
property is free of any debts or 
liens and insures you have “clear” 
title.
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Recording Changes
Buying a home requires the filling 
of a number of official government 
documents to register the property 
under your name and record the 
mortgage or deed of trust.

Homeowners Insurance
Protecting your property against 
loss from fire, floods and storms 
is not only in your best interest 
but also required by the lender. 
Depending on lender requirements, 
you may choose to escrow these 
funds as part of your monthly 
payment or pay the premiums 
directly.

Initial Escrow Deposit
If you choose to escrow your 
homeowner’s insurance and 
property taxes, you’ll see a line 
item reflecting the amount required 
initially to fund the account.

Private Mortgage Insurance 
(PMI)
Private mortgage insurance may 
be required if you have a down 
payment of less than 20 percent 
of the purchase price. It protects 
the lender against loss should 
you default on the loan. Typically, 
you’ll be able to eliminate the PMI 
once the equity in your home equals 
approximately 78 percent. This 
can be accomplished through the 
payment process as well as market 
values increasing over time.

If you are required to pay PMI, 
you will see this fee included on 
the loan estimate, and it may be 
included as part of your escrow 
account.
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apr, payment amount and tip
Three other very important items - the APR, the proposed payment amount 
and the TIP - are also included here.

Annual Percentage Rate (APR)
Unlike the interest rate, the APR 
explains the true cost of borrowing 
with all of the associated fees 
rolled in, and therefore it is 
typically a higher amount than the 
base interest rate.

Total Interest Percentage (TIP)
The TIP identifies how much interest 
you will pay over the life of your 
mortgage by comparing it to the 
borrowed amount. The percentage 
represents the sum of all of the 
scheduled interest payments divided 
by the loan amount.

Proposed Payment Amount
This figure represents the 
anticipated dollar amount of your 
payments and their frequency.
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Glossary of terms

Adjustable Rate Mortgage (ARM): Initial rates and payments are lower 
for a period of time but then periodically adjust.

Amortization: The payment of a loan via installments, over time, with the 
details of the amounts paid toward interest vs. principal.

Annual Percentage Rate (APR): The actual yearly costs of borrowing 
money including rate, fees and other costs associated with the loan.

Appraisal: An expert assessment of your home’s value based on current 
comparable sales in the area and numerous other valuation factors.

Balloon Mortgage: Typically a short-term mortgage that offers the 
buyer small payments over the course of the loan (sometimes interest 
only) until the full balance comes due.

Bridge Loan: A short-term loan to “bridge” the interval between two 
transactions and finance the purchase of a property until the other is 
sold.

Buy-Down: A financing technique where the buyer secures a lower 
interest rate by providing payments to the lender (typically funded by the 
builder or seller who recovers the cost by increasing the purchase price).

Caps: The maximum amount that an adjustable interest rate can increase 
in a designated period of time.

Closing: The final step in financing a home that involves the signing of 
all necessary documents at an escrow or title company.

Closing Costs: The amount paid to close a home loan, including taxes, 
transfer and lender fees and any other third-party charges.
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Closing Disclosure: A statement of final loan terms and closing costs 
that should be compared with your Loan Estimate. The Closing Disclosure 
must be provided to the consumer at least three business days prior to 
closing.
Conforming Loan: A loan that meets GSE* (Fannie Mae and Freddie Mac) 
guidelines that falls under a certain loan amount.
*Refer to Fannie Mae and Freddie Mac below.

Construction Loan: A short-term loan given during the building process 
that is due upon completion of the project.

Conventional Mortgage: Unlike FHA, VA and USDA, conventional 
mortgages are not insured or guaranteed by the federal government.

Credit Report/FICO: A credit risk assessment tool used by lenders to 
evaluate your ability to repay debt, which includes FICO calculated credit 
scores.
Debt-to-Income Ratio: A ratio used by lenders, essentially all your 
monthly expenses divided by your gross monthly income, that helps 
measure your ability to repay a loan.
Delinquency: A home loan in which the buyer has failed to make payments 
in a timely fashion, which can lead to foreclosure.

Down Payment: The initial amount paid toward the purchase of a property 
with the remaining cost covered by a mortgage loan amount.

Earnest Money: A deposit paid to the seller demonstrating the buyer’s 
commitment to purchase the home, held in escrow and applied at closing.

Equal Credit Opportunity Act: Federal law that prohibits lending 
discrimination based on race, religion, sex, age, marital status or 
involvement in public assistance programs.
Escrow Accounts: An account in which funds are collected with 
each monthly payment for annual property-related expenses, taxes and 
insurance
Fannie Mae and Freddie Mac: Created by Congress, these government-
sponsored entities (GSE) provide liquidity by purchasing mortgages from 
lenders and adding them to their portfolios or selling them as mortgage-
backed securities (MBS).
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FHA Loan: Created during the Great Depression, FHA loans help facilitate 
mortgages for lower income borrowers that meet specific Federal Housing 
Administration criteria.
First-Time Homebuyer Programs: Offers a variety of financial 
assistance to buyers who have never owned property or have not owned a 
home in the past three years.
Fixed-Rate Mortgage: A loan with an interest rate that will not change 
for the full term of the loan.
Flood Insurance: Covers your property in the event of water damage 
to the structure and contents due to floodwaters. If your home sits in a 
FEMA-designated flood zone, flood insurance is required by the lender. The 
most common flood insurance is offered through the federally-regulated 
program known as the National Flood Insurance Program (NFIP).

Foreclosure: The legal process through which a lender takes possession 
of a property after a borrower fails to meet their repayment obligations.
Hazard Insurance: Part of the standard homeowners’ insurance policy 
that protects against fire, wind, hail, theft, vandalism and other damages.

Home Equity: The current market value of a home vs. the remaining 
mortgage balance. If a borrower owns a property worth $300,000 and has 
liens of $200,000, the equity is $100,000.
Interest Only: A loan that allows the payment of just the interest 
portion of the mortgage each month, typically resulting in a balloon 
payment at the end of a designated term.
Jumbo Loan: A loan amount that surpasses conforming loan limits.
Loan Estimate (LE): A written estimate of settlement charges and terms 
of a loan that a lender is required to provide within 3 days of a submitted 
loan application.
Loan Officer: Also known as a “Mortgage Loan Originator,” he or she 
offers expertise regarding home mortgages, guiding the loan application 
process to a successful conclusion at closing.
Loan Origination: The beginning of the home loan process where a 
borrower provides key information to a lender to qualify for a mortgage.

 



Loan Processor: The individual responsible for prepping and organizing 
the corresponding paperwork required to loan approval.
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Loan-to-Value (LTV): The loan amount divided by the lesser of the sales 
price or appraised value; LTV determines your rate and access to some loan 
programs.
Margin: The amount added to the accompanying mortgage index that sets 
the interest rate for an ARM.
Mortgage: A binding agreement where money is loaned with interest in 
exchange for title of the borrower’s property until the loan amount is 
paid.
Mortgage Lender: Institutions that work on behalf of consumers to 
obtain mortgage financing.
Mortgage Rate: The amount of interest associated with your loan.
Mortgage Rate Lock: Rates may fluctuate; when you “lock,” you 
guarantee your loan at that rate for a set period of time.
Mortgage Term: The agreed upon length of time you have to make 
payments on your loan.
Origination Fee: A charge by a lender for completing the loan process 
typically quoted as a percentage of the total loan.
Non-Warrantable: A condo or townhome project that does not meet the 
government standards for lendability.
Piggyback Mortgage: A second mortgage that closes simultaneously with 
the first, frequently used to lower the LTV of the primary mortgage to 
under 80 percent, and eliminate the need for private mortgage insurance.
Principal, Interest, Taxes and Insurance (PITI): The sum of monthly 
mortgage expenses including principal, interest, taxes and insurance.
Points: One point equals one percent of the loan amount; discount 
points will reduce the rate of the loan, while origination fees cover loan 
processing expenses.
Pre-Approval: Typically a lender’s letter stating your ability to qualify 
for a mortgage based on your income and credit information.
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Pre-Qualification: The initial step in obtaining a mortgage where a 
lender evaluates your financial position, giving you an idea of how much 
you can afford to borrow.
Prepayment Penalty: A fee imposed if a borrower pays back a loan prior 
to an agreed upon time frame. Not all mortgages include this restriction.
Principal: The balance of what you owe on your mortgage.
Private Mortgage Insurance (PMI): If a down payment is less than 20 
percent, a lender will often require PMI until your equity meets the 20 
percent threshold.
Second Mortgage: A mortgage taken out in addition to a first mortgage, 
either concurrently or after the fact.
Short Sale: A sale on a property in pre-foreclosure where a property is 
sold for less than the balance of the existing mortgage.
Teaser Rate: A low initial rate used to entice borrowers into selecting a 
certain loan program that typically increases after a short time.
Title Insurance: Protects the lender and buyer against claims tied to a 
title on a property.
Underwriter: The professional assigned the task of deciding the risk of 
extending credit on a specific property to a borrower based on a number 
of criteria including employment, credit, loan amount, etc.
USDA Rural Home Loan: A zero-down mortgage for eligible rural and 
suburban home buyers issued through the USDA loan program and the US 
Department of Agriculture.
VA Loan: Mortgages offered to veterans and their families guaranteed by 
the Veterans Administration.

 



C O N T A C T  U S
Your perfect home is out there, don’t wait any longer 
to find it! Reach out to Bellwether today and we will 
get to work on making your dream home a reality.

BRANCH LOCATIONS

7 LEAVY DRIVE
BEDFORD, NH 03110

409 AMHERST STREET
NASHUA, NH 03063

425 HOOKSETT ROAD
MANCHESTER, NH 03104

Phone: 603-645-8115
Email: HomeTeam@BCCU.org


